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Welcome to Travel Money Professionals 2018 and the 
wonderful surroundings of 30 Euston Square - a beautiful 
Grade II listed building and home to the Royal College of 
General Practitioners.

We are extremely excited about this year’s event and 
the rare opportunity to have so many senior level 
travel money experts, friends and colleagues together 
in the same room.

The programme boasts a number of leading names in 
the industry.  We are particularly looking forward to 
hearing from our keynote speaker, Tom Jenkins, CEO 
of the European Tourism Association, who will give his 
view on how the future is shaped for tour operators 
in Europe.

We hope you will enjoy hearing from Mark Crowson 
who will give us insight on how the industry is 
impacted by digital trends in consumer behaviour, 
current challenges and opportunities, and what 
lies ahead for the travel money industry. Following 
on from this, we will hear real world experience on 
developing a new entrant to the market place from 
Mark Hipperson, CTO of Centripp.

This year’s panel debate will build on the morning’s 
presentations to give each of you the opportunity 
to put your questions forward and discuss what the 
future holds for our industry: Is the cashless society a 
reality? Are traditional retail banks really under threat 
by new Fintechs?  Get your questions ready and be 
prepared to join us for what promises to be a lively 
discussion!

After lunch, Thom Jones will thoroughly enthuse you 
with his unique and captivating style, with a particular 
focus on GDPR.

Finally, what you have all been waiting for, is our 
afternoon session focusing on compliance and 
regulation featuring industry experts, John Horan 
and John Davies to give their views on a risk based 
approach to AML and the role of the travel money 
industry in preventing fraud. The HMRC will be giving 
a first-hand exclusive update on what you really need 
to know about compliance requirements, future 
changes to regulation, your approach to customer 
due diligence and the burning question; should I be 
taking steps to check for Politically Exposed Persons 
(PEPs)? 

I’d like to take this opportunity to thank you all for 
being here today and for continuing to support this 
important initiative.  Please can I also ask you to 
kindly take time to visit the exhibitors during lunch 
and refreshment breaks as their support allows us to 
continue to run the event. 

I sincerely hope you enjoy the conference and look 
forward to meeting many of you throughout the day. 

Pat Roe
Sales Director  |  SCL

Hosted by enquiries@scluk.com

www.scluk.com

01273 666600
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Conference Programme

Registration, refreshments and exhibition 

Plenary session: Challenges and opportunities
Welcome and opening | Pat Roe, Sales Director, SCL
Overtourism: Smell the coffee and learn how to count | Tom Jenkins, CEO, European Tourism Association (ETOA)
Future trends in FX and money transfers | Mark Crowson, Managing Director, FX-MT Consulting Ltd 
When disruption became positive | Mark Hipperson, Chief Technology Officer, Centtrip Ltd

Refreshments and exhibition 

Panel debate: What does the future hold for travel money?
Chaired by Clive Furness, Managing Director, Contango Markets Ltd 
Panel members:
• Andrew Brown, Sales and Marketing Director, First Rate Exchange Services (FRES)
• Andrea Brooks, Managing Director, Cash Management Solutions (CMS)
• James Hickman, Chief Commercial Officer, Fair FX 
• Marc Matthews, Head of Northern Europe and MGO, MoneyGram International
• Simon Phillips, Director, No1 Currency 

Lunch and exhibition 

Plenary session: GDPR - a fresh perspective
The impact of GDPR on our industry| Thom Jones, Director, Brock Solutions Agency

Refreshments and exhibition

Plenary session: Compliance and regulation – what you really need to know…
Money laundering – are you part of the problem? | John Davies, Founder and Chairman, Kompli Global Ltd
The forward look “Anti-money laundering in 2018 – the HMRC view” | Keith Davis, AML Supervision - Senior Policy 
Advisor on MSBs, HMRC
On reflection “it’s a lot worse than we first thought” | De Quincey Bailey, Fraud Investigation Service Organised 
Crime Operations, HMRC
Travel money and money laundering – should you be worried? | John Horan, Head of Compliance, Maze 
Investigations, Compliance and Training Ltd 
Questions and answers
Closing remarks | Ray Stanton, Managing Director, SCL

Drinks reception 
Compliments of SCL

Close of conference
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PLENARY SESSION 
Challenges and opportunities

Overtourism: Smell the coffee and learn how to count
Tom Jenkins, CEO, European Tourism Association (ETOA)

The European Tourism Association (ETOA) represents tour operators and their suppliers at 
European level. It promotes greater awareness of the benefits provided by the group travel 
industry and influences European tourism policy and legislation.

Under Tom’s stewardship, ETOA’s scope of activities have broadened considerably, close 
relationships have been built with numerous legislators and other trade bodies and 
membership has more than doubled. The Association now represents the interest of 8 million 
inbound tourists.

Tom has been responsible for championing tourist access to historic cities, for initiating a 
Europe-wide coach safety code and for leading a campaign that successfully blocked changes 
to EU VAT legislation that would have jeopardised 5,000 tourism jobs in Europe.

Tom is a ‘Tourism Expert’, often called upon by a variety of media including GM TV, BBC TV, 
CNN, CNBC & Radios 4 & 5.

Before taking the reins at ETOA, Tom held a number of management positions at American 
Express, ultimately being responsible for all aspects of the company’s inbound leisure travel. 
Prior to this, he was a Director of Equinox Travel and before that, spent five years as a tour 
manager working for American Express and Thomas Cook.

What is it that is special about tourism? Why is it that Tourists seem to generate so much prosperity 
and antagonism? Why is it so often misunderstood and misrepresented?

We will look at what is new in these questions, and what is not.
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Future trends in FX and money transfers 
Mark Crowson, Managing Director, MT-FX Consulting Ltd

Both the money transfer and foreign exchange sectors are highly competitive and as comiditised 
services there is not much you can do to differentiate yourself as a supplier, or is there? 

The Fintech revolution is starting to make waves in both sectors, by changing the rules and giving 
Consumers a digital choice. So what is the future for these two sectors?

Mark will paint a picture of where this is heading, and what we can expect to see in the future.

When disruption became positive 
Mark Hipperson, Chief Technology Officer, Centtrip Ltd 

Mark will be drawing on his breadth of experience in banking platforms to talk about the advent of 
challenger banks and the effects of new regulations and technology on the future of travel money, 
money transfers and payments.

Mark has over 40 years’ experience in the foreign exchange and money transfer sectors, 
having worked for Thomas Cook Financial Services, Travelex, International Currency Exchange, 
Eurochange and MoneyGram in various senior roles, primarily in business development 
domestically and internationally across all Continents.

Mark now provides consulting services for various MT & FX businesses, helping them to build 
and execute their strategies and objectives.

Mark Hipperson has co-founded a UK retail bank and two financial technology businesses. He is 
a Non-Executive Director of an EU bank and advisor to a UK block-chain business. He is a regular 
FinTech commentator and speaker and has over 25 years’ experience in financial services and IT. 
Mark is a Board Director and the Chief Technology Officer of Centtrip, a leading foreign exchange 
and banking services platform serving business customers.

Prior to joining Centtrip he was a co-founder and Chief Technology Officer of Starling Bank 
where he was responsible for the design, build and delivery of the FCA and PRA approved digital 
banking platform.
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Clive Furness
Managing Director, Contango Markets Ltd 

Clive Furness will be chairing the panel discussion. He is Managing Director of Contango, a consultancy 
specialising in market infrastructure across a wide variety of asset classes in markets across the globe - 
both wholesale and retail. Clive was a commodities trader and then futures exchange executive before 
founding Contango in 1999.

Andrew Brown
Sales and Marketing Director, First Rate Exchange Services (FRES)

Andrew holds over thirty years’ experience in foreign exchange. He specialises in the retail consumer 
side of the business, initially at Thomas Cook heading up their high street business, airports and 
standalone bureaux, before joining First Rate in 2003 where he leads the team dedicated to supporting 
the Post Office - the UK’s largest FX retailer.

PANEL DISCUSSION 
What does the future hold for travel money?

Join us for a lively discussion on opportunities and challenges facing the travel money industry. This morning’s 
presentations will give an insight into the latest technologies and how the consumer is changing the way they 
buy and spend foreign currency. Our panel of experts will be discussing how the industry should adapt to 
market changes, and what the future looks like for the traditional FX retailer. Delegates will have the opportunity 
to join the discussion and put their questions forward.

James Hickman
Chief Commercial Officer, Fair FX 

James has been involved in currency markets for over 20 years. Over the past 10 years he has set up 
several successful prepaid currency card programmes as well as developing a leading online money 
transfer platform. 
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Andrea Brooks
Managing Director, Cash Management Solutions (CMS)

Andrea joined CMS in 2002 after completing her PhD in Pure Mathematics and Computer Science, before 
becoming Managing Director seven years later. During this time she has overseen significant growth: 
CMS now has solutions in place in over 28 countries worldwide, offering specialist cash management 
solutions and consultancy services. Andrea’s passions lie in big data and using mathematics to assist 
and influence commercial business strategy. Andrea is a Chartered Mathematician and Member of the 
Institute of Mathematics. As part of this, Andrea works with universities to promote maths education and 
careers.

Marc Matthews
Head of Northern Europe and MGO, MoneyGram International

Marc is responsible for the strategy and overall P&L accountability for the Northern European region, 
plus maximising market penetration and delivering profitable transaction volumes in existing and new 
channels. This includes MoneyGram’s online business (MGO) across Europe.

Marc is also responsible for managing the company’s senior relationships with major agent partners 
across the region, including the Post Office, ClearOn (Kuponginlosen), Thomas Cook, Coop Travel Group 
and Tesco.

Previously, Marc was Senior Regional Director for UK and Ireland for MoneyGram. Before MoneyGram, 
he spent three years as a National Account Manager at Bank of Ireland Mortgages.

Simon Phillips

Simon has spent over 30 years in the retail financial services sector. After leaving Travelex in 2007 Simon 
set up his own consultancy business undertaking assignments in the retail FX sector across the world, 
and for PE activities in the UK. In 2011 Simon joined Fexco and manages the UK and Irish retail business.

 The business now spans the length and breadth of both countries, operating through 110 own and over 
450 agent stores, as well as having a strong digital presence. The retail business has grown through both 
acquisition and organic openings, and operates primarily under the No1 Currency brand, though also 
includes CEC and Changelink in the UK.

Director,  No1 Currency
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PLENARY SESSION
GDPR

The impact of GDPR on our industry
Thom Jones, Director, Brock Solutions Agency

There are a few certainties: It’s happening, at least for now, we know when, we know why, and we 
think we probably know how by now. But what does it really mean? Will this lead from smooth best 
practice to cumbersome ring-fencing and brittle steps that will impede everyone? More than 80% 
of the finance sector claim compliance will cost at least £100,000 for an average company in terms 
of IT and supporting infrastructure alone…what does the industry get from this? It’s, arguably, fit for 
purpose for regulating social networks and cloud-based platforms but what about other industries? 
What about this one?  

A lot of questions, a room full of answers. We’ll be asking a clever room for clever ideas to share. 
Bring your own clever.  

Thom Jones has lived in more than a dozen countries and delivered training in over 70. He has 
taken well over 100 flights a year for 15 years and remains sane. 

Formerly part of the senior executive at Embassy CES he was Director of Operations USA for 
Studygroup.  He subsequently returned to the UK to work with Trinity College London and now 
works with a variety of organisations on a wide variety of projects. 

Thom is principal of Oxford College International summer programme for SBC and runs his own 
company: Brock Solutions Agency. He presents regularly around the world on a range of topics 
and is a guest lecturer at four universities. He is also a freelance trainer in business, travel and 
management. 

Ten years ago, Thom cycled from the UK to Turkey, travelling through 11 countries. As a charity 
fundraiser, he arrived at IATEFL 2015 in Manchester having cycled from Frankfurt in only five 
days, accompanied by round the world cyclist Julian Sayarer. Julian got there first.

He is rubbish at maths. His mother thinks he is great.
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Money laundering – are you part of the problem? 
John Davies, Founder and Chairman, Kompli Global Ltd and Chief Executive Officer, 
The Just Loans Group PLC

As the founder and Chairman of Kompli-Global, John has brought his business expertise to 
bear in providing ‘Gold Standard’ support for a broad range of companies/industries needing to 
meet the significantly enhanced compliance requirements of the EU 4th Anti-Money Laundering 
Directive that was passed into UK law in June 2017. 

As a Commercial Lender and investor over many years, he has first-hand experience of being 
targeted by fraudsters, the shortcomings of current datasets/sources for thorough customer 
due diligence, and the very real issues of dealing with non UK individuals or entities. These 
experiences demonstrated the pressing need for Kompli-Global and inspired its goal of 
providing enhanced due diligence across multiple jurisdictions in the 4MLD environment.

John is also Chairman of the recently formed Association of Alternative Business Finance that 
has been formed to promote best practice in the UK alternative lending industry, and sits on the 
Advisory Board of the Emerging Payments Association.  

In his capacity as CEO of The Just Loans Group, the first alternative commercial lender to become 
an Associate Member of the British Bankers’ Association, (now called UK Finance), John draws on 
his 30 plus years of experience gained through founding and running a number of companies to 
give guidance to existing and potential business owners.

The forward look “Anti-money laundering in 2018 – the HMRC view
Keith Davis, AML Supervision - Senior Policy Advisor on MSBs, HMRC 

Keith will talk about the evolving anti-money laundering supervision environment after new Regulations 
took effect in 2017; new requirements on principals with agents, new enforcement powers, and other 
new obligations on firms.

PLENARY SESSION
Compliance and regulation – what you really need to know…

John will be outlining the smart use of AI in the AML due diligence process and why you still need 
humans in the loop.

Keith spent several years in HM Treasury working on money laundering and financial sanctions, 
before moving to HM Revenue and Customs, where he specialises in anti-money laundering and 
money service businesses.
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On reflection “it’s a lot worse than we first thought” 
De Quincey Bailey, Fraud Investigation Service Organised Crime Operations, HMRC

The problem of fraud in the UK is highlighted with case studies showing some of the techniques and 
steps taken by organised crime groups to exploit the MSB sector.

What’s travel money got to do with money laundering or indeed terrorist funding?  To many in the 
industry, the view is not much. A catastrophic misconception. Travel money is in the frame for both 
money laundering and more worryingly terrorist funding.  How about PEPs and Sanctions? Are you up 
to speed? 

Travel money and money laundering – should you be worried?
 John Horan, Head of Compliance, Maze Investigations, Compliance and Training Ltd

De Quincey Bailey works in HMRCs Fraud Investigation Service, Organised Crime Operations on 
money laundering cases, and is accredited by the NCA as a money laundering expert. He has 
expert knowledge of how organised crime groups exploit informal value transfer systems, by 
using money service businesses to launder criminal proceeds.

John is an international speaker on money laundering and terrorist financing, having 
conducted training in both subjects globally to Tier 1 banks through to small street level MSBs, 
and everything in between.  He has recently returned from a human rights investigation in 
Afghanistan, and specialises in advising FX companies on their AML/CFT obligations.
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Exhibitors

CyberSource is a global, modular payment management platform built on secure 
Visa infrastructure with the benefits and insights of a vast $427 billion global 
processing network. This solution helps businesses operate with agility and 
reach their digital commerce goals by enhancing customer experience, growing 
revenues and mitigating risk. For acquirer partners, CyberSource provides a 
technology platform, payments expertise and support services that help them 
grow and manage their merchant portfolio to fulfill their brand promise.

Fake? Forged? Altered? Do you know? IDscan does.
 
IDscan reads, extracts data from, and authenticates a multitude of documents 
including passports, visas, ID cards, driving licenses, utility bills and work permits. 
Used in the customer-facing aspect of customer on-boarding, IDscan’s mobile 
technology brings automation, speed and efficiency to your business.

Established in The Netherlands, International Reference Systems bv is the market 
leader in information on banknotes, passports and other ID documents. Our 
solutions are used by (central) banks, police, forensics and FX experts. We have 
an international network of partners and customers in over 160 countries. 
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Kompli-Global use a combination of advanced AI driven technology and human 
expertise to identify and alert you to the ‘bad actors’ who are seeking to utilise 
your organisation to launder the proceeds of financial crime.

Our services reduce your exposure to fraud, mitigate against personal and 
corporate prosecution, protect your brand’s reputation and make true regulatory 
compliance a cost effective reality.

Kompli-Global has developed the world’s first truly multi-jurisdictional, multi-
lingual due diligence search platform that discovers comprehensive and accurate 
adverse and negative information that goes far deeper than just the news & 
media.

We enable you to uncover material information otherwise unavailable or too time 
consuming to find. Information that is essential to meet regulatory compliance 
such as 4MLD & 5MLD.
If you’re using traditional search engines, you could be missing >90% of the story.
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