


Welcome to Travel Money Professionals 2017, the UK’s largest 
retail travel money event. 

 

The last 12 months has seen significant political and economic change and it is impossible to 
know the full impact upon the UK and its businesses. Brexit in particular has left the nation in a 
state of limbo, awaiting the creation and implementation of new policies and trade agreements. 
 
Today’s conference will identify the possible challenges and opportunities for the retail travel 
money industry and will feature presentations from retail FX experts, a panel of leading travel 
money professionals discussing how they respond to world events, and the opportunity to        
engage with industry peers during our round table session. 

IN PARTNERSHIP WITH 

During this session Ray will examine from a systems perspective how 
both user and customer experience and expectation is changing and 
what we can do to prepare and adapt. 

Ray began his career in foreign exchange software as a contractor for American    
Express in 1992 building systems for Travellers Cheques and FX. Following the      
development of UltraPoS Ray began to offer his system to a wider market with the 
award-winning solution continuing to acquire enterprise customers ever since in both 

the FX and Prepaid verticals. SCL’s current roster of clients includes TUI Travel, 
HSBC, M&S Bank, John Lewis and Debenhams. 



 
This session will cover trends in the travel money market in the past       
12-18 months and how travel money providers may need to adapt. 

In her role, Ania manages the Travelex prepaid card business across 10 
markets, including 1000+ stores and 5 websites.  Her responsibilities 
include product strategy and development, marketing, operations and 
commercial management. Ania previously worked as a consultant for 

the Boston Consulting Group and an investment banker for Barclays 
and JPMorgan. 

During this session Keith will address the significant issue of money 
laundering, its threat to the foreign exchange sector and will also deliver 
an update on policy, looking at the evolving legislative position.  

09.30   Registration 

10.00   Welcome to Travel Money Professionals 2017 

10.10   Keynote: Thriving in a Time of Uncertainty, Christopher Rodrigues CBE, Chairman, 

  Visit Britain 

10.45   Diversifying the Offering, John Sharman CEO, Tuxedo Money Solutions 

11.15   Break 

11.35   World Events & their Impact on the Travel Money Business,  
  Panel host: Clive Furness, Managing Director, Cantango Markets Ltd 
  Panellists: Simon Phillips, Director, No.1 Currency,  
  Tessa Unsworth Chief Commercial Officer, PrePay Solutions,  
  Brendan Doyle CEO, Cash Management Solutions,  
  James Hickman Chief Commercial Officer, Fair FX 
12.10  Regulation: A European Perspective, Peter Howitt, Founder of Ramparts Law Firm  

12.30  Lunch 

13.30   Brexit: Where Now? Thom Jones, Owner, Brock Solutions Agency 

14.30:  Winning in the travel money market, Ania Walker, Global Head of Prepaid, Travelex  

14.50   Break 

15.10  An update on money laundering issues, presented by HMRC, Keith Davis, ISBC,  

                       Anti-Money Laundering Supervision, HMRC 

15.30   Predicting the Elements of Change, SCL, Ray Stanton, MD 

15.50  Thank you for attending Travel Money Professionals 2017 

16.00   Drinks reception 



Christopher Rodrigues became Chairman of VisitBritain on the 1st January 2007.  In August 2013 
he became Chairman of the British Bobsleigh & Skeleton Association, in January 2014 became 
Chairman of Openwork Holdings Ltd and in January 2016 he became Chairman of the Port of  
London Authority.  On the 23rd May 2016 he took up the role of Chairman of the British Council. 

 

His previous career includes terms as President and CEO of Visa International, Group Chief Execu-
tive of Bradford and Bingley, Group Chief Executive at Thomas Cook and various senior positions 
at American Express.   He stepped down as Chairman of International Personal Finance and Wind-

sor Leadership at the end of April 2015, following a period of 8 years as Chairman of both organi-
sations and in July 2016 stepped down as a Council member and Trustee of the National Trust.  In 
September 2016 he stepped down as Chairman of The Almeida Theatre, also after a period of 8 
years as Chairman.  He was on the Executive Committee of the World Travel and Tourism Council 
from 2007 – 2016, a NED at Ladbrokes plc (formerly Hilton Group) from 2003 – 2013, a founder 

NED of the Financial Services Authority (1997-2003) and spent the early part of his career at 
McKinsey and Co.   

 

Christopher is a graduate of Cambridge University and the Harvard Business School.  He rowed 

for Cambridge in the 1970 and 1971 Boat Races, is a past-Chairman of Leander Club and is a 
Steward of Henley Royal Regatta.   

 

He was made Visiting Professor at the University of Surrey in 2009 and a Visiting Professor at 
Cranfield School of Management in 2010.  He was awarded an Honorary Degree of Doctor of the 

University of Surrey (DUniv) in April 2013. 

 

Christopher was made a Commander of the British Empire in the 2007 New Year Honours list for 
services to British business interests and charitable works in the UK and USA. 

Formerly part of the senior executive at Embassy CES before becoming Director of Operations USA for   
Studygroup he returned to the UK to work with Trinity College London and now works with a variety of       

organisations on a wide variety of projects. He is principal of Oxford College International summer             

programme for SBC and runs his own company: Brock Solutions Agency. He presents regularly around the 

world on a range of topics and is a guest lecturer at four universities. He is also a freelance trainer in       
business and management.  

  

Ten years ago he cycled from the UK to Turkey, travelling through 11 countries. As a charity fundraiser, he 
arrived at IATEFL 2015 in Manchester having cycled from Frankfurt in only five days, accompanied by round 
the world cyclist Julian Sayarer. Julian got there first. He is rubbish at maths. His mother thinks he is great.  

Thom Jones, Owner, Brock Solutions 

Thom Jones has lived in more than a dozen countries 
and delivered training in over 70. He has taken well 

over 100 flights a year for 15 years and remains sane.  

 

Having been a truly useless student (and proving it 
frequently by failing all the exams he was set) he 

started his professional life as a waiter before going 

into teaching, then management, before going        

freelance 

With little clarity as to what the ramifications of Brexit will be there has been much speculation about 
how businesses will be affected by leaving the EU and the single market. This interactive session will 
ask members of the retail travel money industry which areas they feel will be hit the hardest and 
where opportunities may lie. 



Ramparts' founder Peter Howitt has been involved in finance and technology since 
2000 when he started his career at Reed Smith LLP in London. In 2012, Peter founded 
Ramparts European Law Firm in Gibraltar. Peter is the co-founder and Secretary of the 
Gibraltar  E-Money Association (GEMA) (2012-present), which focuses on identifying 

and promoting the common interests of locally authorised international payment    
service providers (the prepaid and e-payments sector). He is also active in promoting 
suitable regulation of bitcoin and other cryptocurrency operator. 

Peter Howitt, Founder, Ramparts Law Firm 
 
Peter will examine the 4th Money Laundering          
Directive and its effect upon EU law, technology 

adoption and cross-border payments. From a foreign exchange point of view there has always been the understanding that you need to 
offer your customers a diverse range of services – sometimes known as the mixed wallet. As we 
move into an interesting time of economic and political change, businesses also need to look 
how they diversify their offering and adapt to an ever changing market. John Sharman, CEO of 

Tuxedo, will share how our business is adapting to the new challenges to ensure we continue to 
meet the needs of our partners, customers and shareholders. 

Responsible for the day to day running of the business, John joined Tuxedo from Alliance and 
Leicester where he was Commercial Director of its Prepaid Cards business. John previously 
spent five years at MBNA / Bank of America holding a number of senior positions in the Credit 
Card and Consumer Finance businesses, including 18 months managing Virgin Money’s Credit 

Card and Loan programmes. John’s background is in Retail having performed a number of 
management roles in Direct Marketing and Business Development for the likes of DSG. 



As we’re all well-aware, currency markets constantly fluctuate in response to political, economic 
and environmental changes. The last 12 months in particular have seen a stream of major world 
events from Trump being elected as U.S. President and the UK voting to leave the EU to civil unrest 
in Thailand following the death of its king, Turkey’s involvement in the war in Syria and the change 

in government in Gambia.  

 

This panel discussion will examine, how each area of the travel money industry is affected by such 
events, what measurements and controls are implemented during these occurrences and the key 

factors influencing currency management decisions.  

Panel Host: Clive Furness, Managing Director, Cantango Markets Ltd 

Clive founded Contango Markets in 1999. The company works with clients 

across the globe to establish the business case for and lead projects         
delivering expansion into new areas – both in products and services. Clive’s 

experience across such diverse asset classes as FX, fixed income,            

commodities and equities mean that the solutions provided to clients are  

innovative and embrace the best elements of many markets. Previous to 
founding Contango, Clive was a successful  coffee trader for 16 years,       
including 6.5 years at Goldman Sachs and was market development director 
at LIFFE for 5 years. 

Brendan Doyle, CEO, Cash Management Solutions 

Brendan Doyle founded CMS in 1991. Since then, he has gained over 20 years’       

experience operating within the cash industry and has developed solutions for       
industry leading clients in 25 countries worldwide. 

 

Brendan is also a regular guest speaker at numerous conferences related to cash, 
most recently speaking at industry events in Dubai and London. 

James Hickman, Chief Commercial Officer, Fair FX 

James has been involved in currency markets for over 20 years. Over the past 10 

years he has set up several successful prepaid currency card programmes as well 

as developing a leading online money transfer platform.  

Tessa Unsworth, Chief Commercial Officer, PrePay Solutions 

Having enjoyed a prominent role in the retail IT team at Debenhams, Tessa joined 

PrePay Solutions in 2004. Since then, she has played an integral part in PrePay   
Solutions’ partnerships with a number of key, long standing clients, in terms of both 

business & product development and platform architecture and core operations. In 

her current role, Tessa is responsible for all aspects of the relationship with our  
clients including account and roadmap development, service management &      

project delivery. 

Simon Phillips, Fexco/No.1 Currency 

Simon has spent over 30 years in the retail financial services sector. 

After leaving Travelex in 2007 Simon set up his own consultancy business             

undertaking assignments in the retail FX sector across the world, and for PE         
activities in the UK. 

 
In 2011 Simon joined Fexco and runs the UK and Irish retail business.  The activity 
now spans the length and breadth of both countries, operating through over 100 
own and 450 agent stores, as well as having a strong digital presence. 
 


